BOMET UNIVERSITY

DEPARTMENT OF EDUCATIONAL PSYCHOLOGY

School/organization feedback form on Community Service Practicum

(This form will be used to evaluate the student's performance, contribution, and engagement in
the school/ community service practicum):

Name of Student.............ccoiiiiiiiiiii i, Reg. No ..o
CS Practicum INSTIULION «....uuee ittt et e e
Name of Organisational Practicum SUpervisor..........c.vviiiiiiiiiiiii i

Contact......oooveeeeueenen.... Designation................. Date ..o
Category Evaluation Criteria Rating Comments/Remarks
Scale (1-5)
Professionalism Punctuality and attendance 1-5
Adherence to professional conduct and 1-5
ethics
Overall commitment and responsibility 1-5
Ability to manage workload and time 1-5
effectively
Communication Skills Verbal communication (clarity, tone, and | 1-5
engagement)
Written communication (clarity, 1-5
accuracy, and professionalism)
Interaction with peers and community 1-5
members
Collaboration and Ability to work with others in team 1-5
Teamwork settings
Respect and openness to feedback 1-5
Ability to resolve conflicts and 1-5
contribute to group harmony
Community Impact and Contribution to the goals of the 1-5
Engagement community service project
Demonstration of understanding the 1-5
community’s needs and challenges
Active involvement in community 1-5
activities (attendance, participation, etc.)
Learning and Growth Application of academic knowledge to 1-5
real-world situations
Self-reflection and willingness to learn 1-5
and improve
Ability to take initiative and demonstrate | 1-5
leadership
Overall Evaluation Overall contribution to the practicum 1-5




Would you recommend this student for Yes / No

future community service opportunities?

Additional Comments or Suggestions for
Improvement

Rating Scale:

e 1- Very Poor

e 2 - Needs Improvement

e 3 - Satisfactory

o 4-Good

e 5-Excellent
This feedback form provides an organized way to assess the student's performance, covering various aspects of
professionalism, communication, teamwork, impact, and overall learning during their community service practicum.

COMMUNITY SERVICE RUBRICS (this is the assessment criteria for your community

service practicum
Competency Assessable Aspects Rubrics RAT
ING
Communication and | - Clarity and Coherence (oral | Exceeding Expectations (EE): Clear, coherent, and confident | EE
Collaboration & written communication) communication with active listening and effective collaboration. ME
- Listening Skills Meeting Expectations (ME): Communicates clearly but may need | AE
- Teamwork and Cooperation | improvement in active listening or collaboration. BE
- Conflict Resolution Approaching Expectations (AE): Communication lacks clarity, limited
- Use of Technology in listening or ineffective teamwork.
Communication Below Expectations (BE): Struggles with communication, lacks
- Language Proficiency listening, and ineffective teamwork.
Critical Thinking and | - Analytical Skills Exceeding Expectations (EE): Thorough analysis, innovative solutions, | EE
Problem Solving - Solution-Oriented Thinking | well-informed decisions, critical evaluation, and reflection. ME
- Decision Making Meeting Expectations (ME): Analyzes and solves problems competently | AE
- Creativity in Problem but lacks creativity or reflection. BE
Solving Approaching Expectations (AE): Struggles with analysis, limited
- Evaluation of Evidence solutions, and lack of reflection.
- Reflection Below Expectations (BE): Limited analysis, minimal problem-solving,
and poor decision-making
Critical Thinking and | - Analytical Skills Exceeding Expectations (EE): Thorough analysis, innovative solutions, | EE
Problem Solving - Solution-Oriented Thinking | well-informed decisions, critical evaluation, and reflection. ME
- Decision Making Meeting Expectations (ME): Analyzes and solves problems competently | AE
- Creativity in Problem but lacks creativity or reflection. BE
Solving Approaching Expectations (AE): Struggles with analysis, limited
- Evaluation of Evidence solutions, and lack of reflection.
- Reflection Below Expectations (BE): Limited analysis, minimal problem-solving,
and poor decision-making.
Exceeding Expectations (EE): Highly creative and original ideas, | EE
. effectively adapts to challenges, and demonstrates strong artistic and | ME
- Innovative Ideas ! ’
. . design skills. AE
- Artistic Expression Meeting Expectations (ME): Creative ideas but may lack full risk-taking | BE
Creativity and | - Adaptability g xp ' Y &
Imagination - Risk-taking or adaptab{hty. . . . . .
- Design Thinking Approaching Expectations (AE): Limited creativity, lacks risk-taking or
- Resourcefulness struggles to adapt to challenges.
Below Expectations (BE): Minimal creativity or adaptation, lacks
risk-taking,
- Social Responsibility EXCf:eding Expectatiqns (EE): Acti.vely' participa?es in community | EE
- Respect for Diversity setvice, demonstratc?s high respect for dlver_sny and ethical stapdards. N ME
- Ethical Behavior Me'et'lpg Expectations (ME): Involveq in some community or civic | AE
i . .. activities, shows respect but may need to increase engagement. BE
Citizenship - Civic Engagement . . R L
- Understanding of Rights Approachllng Ex.pectatlons (AE). ) ]_d%mlted civic engagement, lacks
. understanding of rights and responsibilities.
and Duties . DT L
- Environmental Awareness BeloYv Ey'(pectatlo_ns (BE): 'thtle or no civic engagement, lacks respect
for diversity or ethical behavior.
Exceeding Expectations (EE): Proficient in digital tools, navigates the | EE
- Basic Technological Skills internet securely, solves problems using technology, and collaborates well | ME
- Internet Navigation online. AE
- Cybersecurity Awareness Meeting Expectations (ME): Adequate digital skills, but some gaps in | BE
Digital Literacy - Problem-Solving with online security or collaboration.
Technology Approaching Expectations (AE): Struggles with basic digital tools,
- Digital Collaboration lacks cybersecurity awareness or poor collaboration skills.
- Digital Communication Below Expectations (BE): Limited digital skills, poor internet
navigation, lacks security awareness or collaboration abilities.
Learning to Learn - Self-directed Learning Exceeding Expectations (EE): Shows strong initiative, sets and achieves | EE
- Goal Setting clear goals, adapts learning style, manages time efficiently, and | ME
- Time Management demonstrates persistence. AE
- Adaptation to Learning Meeting Expectations (ME): Sets goals and manages time but | BE




Styles occasionally struggles with self-direction or adapting to learning needs.
- Metacognitive Skills Approaching Expectations (AE): Requires significant guidance, lacks
- Persistence effective goal setting or persistence.

Below Expectations (BE): Struggles with self-directed learning, lacks
goal setting. poor time management.

Self-efficacy - Confidence in Abilities Exceeding Expectations (EE): Highly confident, resilient, self-regulated, | EE
- Resilience consistently achieves goals, and engages in self-reflection. ME
- Self-regulation Meeting Expectations (ME): Shows confidence and achieves most goals | AE
- Goal Achievement but occasionally needs support in regulating emotions or reflecting. BE
- Intrinsic Motivation Approaching Expectations (AE): Lacks confidence or struggles with
- Self-reflection self-regulation, often unable to meet goals or engage in reflection.

Below Expectations (BE): Struggles with self-confidence, resilience, or
achieving goals, lacks self-reflection

ASSESSMENT INDEX: E.E — Exceeds Expectations (80 — 100%), M.E — Meet Expectations (65 -79%), A.E — Approaching Expectation (50
-64%), B.E — Below Expectation (0 — 49%)
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GUIDE TO WRITING CSL REPORT
The project is meant to help the attaché acquire skills to identify, address and recommend solutions to
issues and concerns related to the community problems and challenges.
INSTRUCTIONS
During the community service learning practicum each trainee is expected to prepare and submit a
community service practicum report to the Course Coordinator at the end of the practicum.
Keep your project between 15-20 pages on an A4 size paper, Font size 12, Font type —Times New Roman,
Spacing 1.5. The document should be bound.
The report should have the following components:

THE TITLE PAGE SHOULD INCLUDE THE FOLLOWING 1 Mark
® The title
® Students registration number and Full name
® Practicum Zone and Centre

Preliminary pages 2 Marks
These should include an acknowledgement, abstract and table of contents
BACKGROUND INFORMATION ABOUT THE ORAGNIZATION 3 Marks

® Brief History of the community

® A brief history of the institution you are attached to

® A Brief on the Department/Section — staffing, facilities etc

® Activities/Programmes in the Department especially those related to
community service

Choice of the community activities or projects you are engaged in

KEY CONCERNS ENCOUNTERED DURING COMMUNITY SERVICE | 4 Marks
EXERCISE

The trainee will discuss issues encountered during the community service exercise as
well as interventions to the same. Any assistance from the members of the
organization/department and community at large received should be mentioned as well
as support received form the superiors

PERSONAL assessment on skills and abilities to handle the community project 4 Marks

PROJECT PLAN 3 Marks
PROJECT IMPLEMENTATION 3 Marks
CBC Competencies and values gained from the project 3 Marks
RECOMMENDATIONS 4 Marks

The trainee should suggest recommendations (way forward on problems and concerns
encountered during the community service exercise experience and how to deal with
problems)- suggest practical solutions to problems in the organization and the
community.
NOTE: The following are some of the areas to give recommendations

e Support received from various stakeholders

e Availability of the resources/facilities etc

e Personal Reflections

e Recommendations for Future Interns

APPENDICES & References 3 Marks
These may include pictures of facilities, Service charter of the
Organization/Department etc







